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1. lesn u3y4yeHus: AUCHUILIMHBI
Heabto ocBoeHust AUCIUTUTMHBI «KOH(IUKTONOTHS B MEXJIMYHOCTHBIX OTHOIICHHUSIX)
SBIIIETCS. OCBOCHHE W OTpPabOTKAa OCHOBHBIX IMOJXOJOB K YIPABICHUIO MEKIUIHOCTHBIM
KOH(JIUKTOM.
3agayamMu OCBOCHHUSI TUCIUTUINHBI SBIISTFOTCS:

dbopMupoBaHHEe YMEHHMH U HABBIKOB IIO3HAHUA,

dHalli3a W IIPOTrHO3UPOBAHUA

KOH(JIMKTOJIIOTHYECKUX ACTIEKTOB NPOPECCHOHATBHON eI TENbHOCTH;

— IpUOOpETeHNE NIPAKTUYECKUX HABBIKOB U YMEHHH MTOBEICHHS B KOHQUIMKTHBIX CUTYaIUsX,
a TaKKe MPABWIBHOW OLEHKH, MPOTHO3UPOBAHMSA, NMPO(UIAKTUKH KOH(MIMKTOB, ONTHUMAIBbHBIX
CPEZCTB U CIIOCOOOB UX Pa3peIICHUs U yIpaBJIeHUs! KOHDIMKTHBIMU CUTYALUSIMH.

2. MecTo TUCHMILUIMHBI B CTPYKTYPe OCHOBHOI 00pa30BaTe/IbHOM NMPOrpaMMbl

JAucuunnmza

«Kondnukronorus

B MCKINYHOCTHBIX OTHOIICHUAX » ABJIACTCA

(bakyIbTaTUBHON NUCHUIUIMHON y4eOHOTO MaHa.
JucuuMmiuHa wW3y4daercd Ha BTOPOM TOAY IOATOTOBKM OpJAMHATOpa, €CJIM HMHOE He
ONPEJIETICHO €T0 MHANBUAYAJIbHBIM IUIAHOM ITOATOTOBKH.

3. [lnanupyemble pe3y/bTaThl 0CBOEHHS MPOrPAMMBI AU CHHUILIHHBI

3.1. Ilnanupyemble pe3yJbTaTbl 00y4YeHHsl, COOTHECEHHbIe C YCTAHOBJIEHHBIMH B
nporpaMme OpAHHATYPbI HHANKATOPAMH JO0CTHKeHNs (POPMUPYeEMbIX KOMIIeTeHIM i

KOZI U HAMMCHOBaHHE
KOMIIETCHIIUHU
BBINIYCKHUKA

KO}I U HAMMCHOBAHHE
HHAUKATOPAa JOCTUKECHUSA
KOMIICTCHIIMU BBIINTYCKHUKA

HepequL IVIAHUPYEMBIX pE3yJIbTAaTOB Oﬁyqul/Iﬂ mo
JUCHUIIIMHE

YK-3. Cnocoben
PYKOBOIUTH paboToi
KOMAaHJBI Bpadei,
CPeIHero M MJIaIIero
MEIUIIMHCKOIO
TepcoHaa,
OpTraHU30BHIBATh
IpoIiecc OKa3aHUs
MEJIMIIMHCKON ITOMOIIU
HaCeJIEHUI0

YK-3/U1-1. BeipaGaTeiBaet
CTpAaTEeTHIO COTPYIHUYECTBA U
Ha ee OCHOBE OpraHu3yeT 0TOop
YJICHOB KOMaH/bI BpadeH,
CPEIHETO M MIIAJIIETO
MEIUIMHCKOTO IIepcoHama s
JOCTH)KEHHS TIOCTABICHHON
LIEITH, PACTIpeesisi PO B
KOMaH e

YK-3/UJ-2. [lnanupyer u
KOPPEKTHPYET PabOTy KOMaH/IbI
Bpaueii, CpeAHEro U MIaAIEro
MEIUIIHCKOTO IIepCOHaa C
YYETOM JINUHOCTHBIX
0COOCHHOCTEH, HHTEPECOB U
MHEHHH ee YICHOB;
pacupenesseT HopyYeHHs 1
JeJIerupyeT HOTHOMOYHS
YJIeHaM KOMaHJIbl

YK-3/UJ-3. Pasperniaer
KOH(MJIMKTBI ¥ IPOTUBOPEUHSI
TIPH JIEJIOBOM OOIIEHUU Ha
OCHOBE yJeTa HHTEpPECOB BCEX
CTOPOH

3HATh:
— OCHOBBI IICUXOJIOTUH, COTPYJHUYECTBA U KOMaH/IHOW pabOoThI;

— TIpaBa M JOJDKHOCTHBIE 0053aHHOCTH YJICHOB KOMAaH/IBI;

— NPUHLOUINGI IUIAHUPOBAHHS TEKyIIeld paboThl M pacIpeAeieHHs
Harpys3KH;

— OCHOBBI KOH()JIMKTOJIOTWH W NPHHIMIIB pa3peIleHns] KOH(INK-
TOB M IIPOTHBOPEUH;

yMeThb:

— BLIpa6aTI)IBaTI) CTpAaTCTHUIO COTPYAHNUYCCTBA,

— OpTraHU30BbIBATH OT60p WICHOB KOMaH/bl U paclip€aC/IsITh POJIA B
HEW;

— IUIAHUPOBATh M KOPPEKTHPOBaTh PabOTy KOMAHABI C y4ETOM
JIMYHOCTHBIX OCOOEHHOCTEH €€ YJICHOB;

— pacupeleiaTh NOPYYEHU U IEJIETUpPOBaTh MIOJIHOMOYMS YiICHAM
KOMaH/Ibl;

— pa3zpemaTbh KOH(INKTH ¥ IPOTHBOPEUHS B KOMAH/E;

— MOTHBHpPOBaTh KOMaH/ly M €€ YYaCTHUKOB Ha JOCTH)KEHHE 001Ie-
TO ¥ UHJUBHIYaJIbHOTO Pe3ybTaTa;

BJIA/IeTh:

— HAaBBIKOM BLIpa6OTKI/I CTpaTeruu COTpyaAHNICCTBA,

— HaBBIKOM OTOOpa WICHOB KOMAaHJBI M paclpesieieHus poiell B
HEW;

— HaBBIKOM IIJIAHWPOBAHUS M KOPPEKTHPOBKH PAOOTHI KOMAaHIHBI C
Y4ETOM JITTHOCTHBIX OCOOCHHOCTEH €€ WICHOB;

— HaBBIKOM pacIpeleNICHUs] IOPYYEHUM U JEeJIErMPOBAaHUEM IIOJIHO-
MOYMH YJIEHaM KOMaH[bl;

— HaBBIKOM pa3pelieHNH KOHQINKTOB ¥ NPOTUBOPEUHI B KOMaH/IE;
— HaBBIKOM MOTHUBAllMM HA JOCTHXXEHHE KOMAHJHOTO U MHAUBHU]Y-
AJIBHOTO Pe3ynbTaTa.

YK-4. Cnocoben
BBICTPAMBATh
B3aUMO/ICHiCTBHUE B
paMKax cBoei
podhecCHOHATLHOM

YK-4/UJ-1. YcranaBnuBaet u
pa3BUBacT PO eCCUOHATBHEIC
KOHTAKTHI B COOTBETCTBHUH C
MOTPEOHOCTSAMHU COBMECTHOM
JIESITEILHOCTH, BKITFOUasi 0OMeH

3HATDb:

— OCHOBBI U IIpaBWJIa AEJIOBOM KOMMYHHKAIIUH;

— IPUHIIMITEI BEIPAOOTKH SAMHOM CTPaTeTUH B3aUMOICHCTBUS,

— NpaBujia BEJIEHUS IUCKYCCHA;

— TEPMHUHOJIOTHYECKHE €AMHUIBI U HOMEHKJIATypHbIE HaWMEHOBa-




Koa n HanmeHoBaHuUe Kon n HanmenoBanue Ilepeyens MIAHUPYEMBIX Pe3yJILTATOB 00y4eHHUs MO
KOMIIETCHIINHU HHAUKATOpPa J0CTUKECHUSA JAUCHUIIINHE
BBIITYCKHHKA KOMIICTCHIIMH BbINYCKHHMKA
JIEATEIIBHOCTH nHpOpManueit u BEIpaboTKy HUS JUIA aKaIeMU9IEeCKOTO B MPOQEeCCHOHAIBHOTO B3aUMOICHCTBHS
€IUHOM CTpaTeruu B CBOCH cepe nesTeTbHOCTH;
B3aMMOJIEHCTBHSA yMeTh:
VK 4/I/II[ 2 — YCTaHaBJIMBAaTb W pPa3BUBAThb HpOCI)CCCI/IOHaHBHLIC KOHTAKTbl B
) COOTBETCTBHU C HOTpC6HOCT§IMI/I COBMECTHOM JCATCIBbHOCTH,
ApPryMEHTHUPOBaHHO U N
— oOMeHMBaThcs WHpOpMaNME U BbIpadaThIBaTh €AMHYIO CTpare-
KOHCTPYKTHBHO OTCTAaUBAcCT o .
TUI0 B3aUMOJCUCTBUAA,
CBOM IIO3UIIUHU U UJICU B o
— Y4JacCcTBOBaTh B HpO(l)eCCI/IOHaJ'IbHOI/I JUCKYCCHUHU U apryYMEHTUPO-
aKaICMHNYCCKUX U
BAaHHO U KOHCTPYKTHUBHO OTCTAaMBACT CBOU MO3ULIUU U UJICU;
poheCCHOHATBHBIX
— BI:IGI/IpaTI) CTHJIb ACJIOBOIO 06IIIeHI/I51 B 3aBUCUMOCTU OT CUTYya-
AUCKYCCUAX .
Ly,
YK-4/U]1-3. BriOupaer ctuib — HCIOJB30BaTh TEPMHUHOJOTMYECKUE €IUHHUIBI U HOMEHKIATYpP-
JCI0BOTO 06H.[6HI/ISIB HBIC HAMMCHOBAHUS IJIA aKaACMHUYCCKOI'O H HpOCI)eCCI/IOHaHbHOI'O
3aBHCHUMOCTH OT LCJIN " B3aPIMO,H€I>'ICTBPIH;
YCIIOBUI IApTHEPCTBA; BJIA/IeTh:
aaarnTupyeT peib U CTUIIb — HAaBBIKOM YCTAaHOBJICHUSI U Pa3BUTHUA HpO(I)eCCI/IOHaJ'ILHBIX KOH-
O6H.[eHI/I$I K CUTYyalusam TaKTOB B COOTBCTCTBHHU C HOTpe6HOCT$[MI/I COBMECTHOH ACATCIBHO-
BSaHMOHeﬁCTBHﬂ CTH,
— HAaBBIKOM O6MeHa HUHPO Mauueﬁ U BbI a6OTKH e}lHHOﬁ cTpaTreruu
YK-4/U1-4. Vicions3yeT o . $op P P
B3aUMOACHUCTBUA,
TEPMHUHOJIOTHYCCKUE CAUHULBI 1 -
— HaBBIKOM BCIACHUS HpO(beCCI/IOHaHbHOI/I JAUCKYCCHUU U OTCTauBa-
HOMEHKIIATYypHBIE o ..
HHA CBOUX IMO3HUIIMU U UJICU,
HAanMMCHOBaAHUA AJIsL .
— CTHJIIMHU O€JI0BOI'O O6H.[€HI/IH,
aKaACMHUYCCKOI'o u
— HCHOJIb30BAHUCM TCPMHUHOJOTMYCCKUX CAWHHUIl 1 HOMCHKJIATYP-
IpoQeCCHOHANTBEHOTO o
. HbIX HAMMCHOBAHHMHM TJI1 aKaJCMHUYCCKOI'O H HpO(I)eCCI/IOHaJ'IBHOFO
B3aMOJCHUCTBUA o
B3aUMOJCUCTBUA.
4. TpynoeMKOCTh pa3/iesioB JUCHUILIMHBI U BUAbI 3aHATHI
OO0t 00beM TUCHUILIMHEL B 3aYETHBIX €IUHULAX 1
OO0t 00bEM IUCHUILIMHEL B AKaJIEMUYECKAX Yacax 36
dopma IPOMEKYTOUHOU ATTECTALIUH: 3a4er
Ne HaunmeHoBaHue pa3aeiioB Konra B Tom uncie CP Bcero,
n/n JUCIUTLINHBI KTHas JI 11 C aK.4.
pabota
1. | Ilonstue KOH(MIUKTA U €T0 CTPYKTYpA.
TeopeTnyeckre NoaX0bl B
KOH(DIUKTOJIIOTUN 4 2 2 10 14
2. | KoHdaukT kak conmanbHbIi peHoMeH 2 2 8 10
3. | YmpaBneHue KOHQIUKTOM:
paspernieHue u npoduiakTrka 4 2 2 8 12
UTOI'O 10 4 0 6 26 36

JI — nexyuu, C — cemunapckue zauamus, I1 — npakmuueckue 3ansimus, CP — camocmosmenvhas
paboma obyuarowe2ocs

5. Coaep:xaHue pa3aesioB, TeM JUCHUILIHHBI

Paznen 1. Ilonsitue koHpuaumkTa M ero crpykrypa. Teoperudeckue moaxoanl B

KOH()IMKTOJIOTHH.
Tema: OcHnosvr  kougauxkmonocuu. Ilonstne xoHdmukta. KoHuukT Kak crnocod
paspelieHus 3HAYUMBIX  TPOTHBOPEYMH, BO3HUKAIOMIMX B  TPOIECCE B3aUMOJCHCTBUS.

[TpoTuBOAEHicTBHE M TNPOTUBOOOPCTBO CYyOBEKTOB KOHGuMKTA. IIpoTHBOpeuHs Kak peuyeBble




JeicTBUs, HANpaBJICHHBIE HA HaHECEHHE yliepOda MPOTHUBOMOIOXKHON cropoHe. Knaccuduxanun
KOH(MKTOB. THIBl KOH(MIWUKTOB: MO HCTOYHWKAM BO3HHUKHOBEHHUS (KOH(MIUKTHI IICHHOCTEH,
UICHTU(PHUKAIMN), 10 COUUAIBHBIM  IOCIEACTBUAM (JAECTPYKTHBHBIE W KOHCTPYKTHUBHBIE), IO
MacmTabHOCTH, 110 (hopMaM OOPBHOBI, 110 OTHOIIEHUIO CYOBEKTOB K KOH(MIUKTY, IO UCTIOJIb30BaHUIO
ctopoHamu TakTuku. CTpykTypa kKoH(uuKTa. O0BeKkT criopa. CyObeKkThl KOHGIHKTA (OTICIbHBIE
WHAWBU/BI, TPYMIbl, OpraHu3aluu). YcCJIoBHs MpoTeKkaHus KoHGuukTa. Macmtad KOHQIHKTA.
Crparernd M TaKTUKHA TOBEIEHUS CTOpPOH. Mcxonmbl KOH(DIUKTHON CHUTyaluu (MOCIEACTBUS,
pe3yJbTaThl, X OCO3HAHUE).

Bunpsl KOHGIMKTOB. BHYTpUIMYHOCTHBIC, MEXJIMYHOCTHBIE, TPYMIIOBBIE KOH(IHUKTHI.
OcHoBHbIe TapaMeTpbl KOHGIHUKTA U (PAKTOPBI, BIUSIONINE HA UX HUHTEHCUBHOCTb.

[lonATHEe BHYTPUIMYHOCTHOTO KOH(QUIMKTA, €ero ocoOeHHOCTH. (OCHOBHBIE KOHIICTIUU
BHYTpHWINYHOCTHBIX KOoH(DukTOB (3. ®petin, K. FOur, 3. ®pomm, K. Xopuu, A. Amnep, Macnoy,
K. JleBu). @OpMBbI POSBICHUSI BHYTPHIIMYHOCTHBIX KOH(IMKTOB U WX CHMIITOMBI: HEBPACTEHUS,
siidopus, perpeccusi, MPOEKIHs, HOMaIN3M, pauroHan3M. CrocoObl pa3penieHus: KOHQIUKTOB U
UX COfep)KaHue: KOMIPOMHUCC, YXOJ, MEPEOPUCHTALUS, CyOInMaIHs, HIealn3alusi, BEITECHEHNUE,
koppekuus. [TorpeGHOCTH, UHTEpECHl, IEGHHOCTU U MOTHUBBI MOBEACHUS JIMYHOCTU. BHyTpeHHUE U
BHEIIHWE TPOTUBOPEYMs JIMYHOCTH W MUX B3aUMOCBs3b. [lepexuBaHMe Kak OCHOBA
BHYTPHWJIMYHOCTHOTO KOH(MKTa. [TocneacTBus u nposiBiieHNs BHYTPUIMYHOCTHBIX KOH()IUKTOB.

[loHATHE MEXIUYHOCTHOTO KOH(IUKTA, €r0 OCOOCHHOCTH H CTpyKTypa. OCHOBHEIC
MOAXOJbl B M3YUYEHUU MEXKIMYHOCTHBIX KOH(MIMKTOB (MOTHBAI[MOHHBIM, OpraHU3allMOHHBIMH,
JesITeIbHOCTHBIN, KOTHUTUBHBIA U 11p.). Kimaccudukanum MexITMIHOCTHRIX KOH(IMKTOB. PoneBoe
obmenue. Cdepbl NPOSBICHUS MEXINYHOCTHBIX KOH(IJIMKTOB. YIpPaBICHHE MEXKIMUYHOCTHBIMU
KOH(IJINKTAMH.

Tema: I[pynnogvie rougnuxkmul. [loHSTHE TPyNNOBBIX KOH(MIMKTOB, KIacCH(pHUKAIUS.
OcobenHocT 00pa3a KOH(IIMKTHOW CHUTyalldid B TPYMIOBBIX KOHQIUKTaxX. [pynmoBble HOPMBHI,
[EHHOCTH, (YHKIUHU, CHOCOOBI TOBEIEHUS W MEXaHU3Mbl BO3HHUKHOBEHHS MEXTPYIIOBBIX
KOH(QIMKTOB. KOH(QIMKT THUMA «IMYHOCTH — TPyIIay, ero 0coOeHHOCTH. OCHOBHBIC IMOHSTHS:
CTaTyC, MO3UIINS, BHYTPEHHSS YCTaHOBKA, POJib, TPYIIIOBBIE HOPMBI.

MexrpynmnoBsle  KOH()IUKTB, HX NpUYMHBI W QyHKIUH. DOpMBI  NpPOTEKAHUS
MEXTPYNIOBBIX KOH(IUKTOB U CIIOCOOBI UX pa3peleHHUs.

Pa3nea 2. KonpaukT Kak counanbHblii (peHOMEH.

Tema: Kougpnuxm 6 cmpykmype coyuonozuu. KOHGIMKT M colUaNbHbIe MPOTUBOPEUHS.
JerepmuHanusi KOHGIMKTA. DTanbl pa3BUTHS KOH(IMKTA, UX OCHOBHOE cojnepxkaHue. Kpurepumn
BBISIBJICHHS dTamna pa3BuUTHs KOHGIMKTA. [IpnunHbl KOHGIMKTOB, MX Kiaccupukanus. [IpuunHb
KOH(QJIMKTa ¥ OCHOBHBIE THIIBI MNPHYMH: HAJIMYAE TPOTHUBOMOIOXHBIX  OPHEHTAIH;
U/IC0JIOTUYECKHE PUYMHBI: IPUYMHBI, 3aKITIOYAIOIINECS B PA3IMUYHBIX (POpPMax SKOHOMHUYECKOTO U
COLIMAILHOTO HEPABEHCTBA; NMPUYHHEI, JISKAIINE B OTHOIIECHUSIX MEXIy dJEMEHTaMH COIMaIbHON
cTpyktypbl. Ctpecc. Ilpuunnbl oObekTHBHBIE. CyOBEKTHUBHBIE NMPUYMHBI MPOTHUBOPEUUS MEKIY
OTHEeNbHBIMKA  HMHAMBHIAMH. (Cxema: mNpuYMHBl KOH(MIMKTa B  opraHW3anud. [IpuuuHbI
JECTPYKTUBHBIX KOH(MIMKTOB. [IpuunHBl KOHCTPYKTUBHBIX KOH(UIMKTOB. OCTpoTa KOH(IUKTA KaK
KOH(JIMKTAa C BBICOKOW WHTEHCHBHOCTHIO COIMAIBHBIX CTOJKHOBEHWH. J[MHMTENbHBIE 3aTsXKHBIE
KOHQUIUKTBL. CrocoObl BeIABIeHMs. DYHKIMM KOHQUIMKTA. 3HAYCHME 3HAHHUS O MPUYMHAX
KOH(JIMKTA A ACSITeNbHOCTU COLMaNbHOro paboTHuka. Craauu (3Tambl) pa3BUTHS KOHQIIMKTA.
[MpenxondmuktHas curyanus. CrnocoObl BbIABIEHUS. VHIUMAGHT — COOCTBEHHO KOH(QIIUKT
(primaacta xkoH¢uukTa). CrocoObl BhIABIEHUSA. Ockanauus KoHpaukTa. CrocoObl BBISBICHHUS.
Paszpemenne koH¢uukra. 3aBepuieHne KoH(nukTa. Kputepuu 3aBepiieHUss M pe3yibTaThl.
[MoctrkordmukTHas cuTyarus. CriocoObl BHISBICHHUS.

Tema: Kougnukmogodbus. Ctunu nosefeHus B KoHGuukre. [loHsATHE KOHPIUKTOPOOHH.
[Ipupona u wmexaHu3Mbl KoHpaukropoOuu. CTuim paspenieHuss KOHQINKTA. YKIOHEHHUE.
Crnaxusanue. Ilpunyxnenune. Kommpomucc. Pemenue mnpobnemsl. KondaukrodoOus kax
NPUYMHA W CJIEJCTBHE TICHXOJIOTHYECKUX M CONMANBHBIX sBIeHUH. CrocoObI BBISBICHUS CTETICHU
KOH(MIUKTOPOOUH Y MAIIMEHTOB MEAUIIMHCKOTO PAOOTHHKA.



Pa3neu 3. Ynpapienne KOHQINKTOM: pa3pelieHre U NpouIaKkTuKa.

Tema: Jluunocms 6 koughauxme. IloBenenne muaHocTy B KoHQMKTE. CTpaTeruu MOBEICHUS
B KOH(IUKTE, UX Kiaccupukanuu (obumii 0630p). Kpurepun 3¢dexkruBHOoCTH BBIOOpA CTpaTeruu
noBesieHus B KOHGMKTe. BiusHue Ha BIOOp CTpaTeruu MoBeACHHUS B KOH(IUKTE OKpYKaroleh
cutyauuu. BrimsiHue Ha BBIOOp cTpaTeruu MOBEACHUS B KOH(MIMKTE KyJIbTYPHOH MPHHAIICKHOCTH
y4aCTHUKOB. BrnusHue Ha BBIOOp CTpaTeruu MOBEAEHUS B KOH(MIUKTE JIMYHOCTHBIX KauecTB
ydyacTHUKA. TpyAHblE CUTyallUH B >KU3HEAEATEIbHOCTU 4YEJIOBEKAa. XapaKTEpUCTUKA TPYIHBIX
curyauuil. Ilpu3Haky TpyIHOW CcUTyalMH. YPOBHM TPYIOHOH cuTyanuu. TpyaHble CUTyaluu
JESATENIbHOCTH  (MPOOJIEMHBIE CHUTyallMd, AaBapUNHBIE CUTYallUH, SKCTPEMAIBHBIE CUTYallUH).
Tpyanble cUTyaluu COIMAIBHOTO B3auMOJeicTBus. TpyaHble CUTyallMd BHYTPUIMYHOCTHOTO
TU1aHa (BHYTPHWIMYHOCTHBIE 3aTPyIHEHUS, BHYTPHJIMYHOCTHBIE KOH(IUKTHI, )XKU3HECHHbBIE KPU3HUCHI).
[Tpo6iiema Bo3pacTHbIX Kpu3ucoB. [loBeneHue yeaoBeka B TPYIHBIX CUTYAUSX.

Tema: Memoovl  ypezynuposanus  Kongaukmos. IlocpemHUYecTBO Kak  CIOCo0
yperyimpoBanus KoHGumkTa. OOydeHue 3¢G(EKTUBHOMY IIOBEICHUIO B KOH(MIUKTaX W MX
paspemienuto.  OOmme  peKOMEHIAUMW MO  yHpaBleHHI0  KoHpiukTamu.  OpraHuszanus
MIEPErOBOPHOTO IMpoliecca Kak OCHOBHOTO METOJia PEeryaupoBaHus KOHMIMKTOB. KOHCTpYKTUBHbBIE
U JECTPYKTUBHBIE TNPUHIUIBI U MOJEIU OpraHU3alMM IEeperoBOpHOro mpouecca. OCHOBHbIE
XapaKTePUCTUKU CTaHJAPTHBIX METOJIOB BEICHHUS MEPEroBOPOB. METOIOIOTUS «IIPUHIUTHATBHBIX
IIEPErOBOPOBY», €€ 0COOEHHOCTH, KOHCTPYKTUBHBIE Hayajga U HPaBCTBEHHO-3TUYECKUE IPUHLIUIIBIL.
MeTo0M0THsl  «TIO3UIIMOHHBIX TEPErOBOPOBY, cHElU(UKa, BO3MOXHOCTH U OTPaHUYCHUS.
Mertononorust  «aJbTEPHATUBHBIX IEPETOBOPOBY», XapaKTEPUCTHKA, YCJIOBUS IPUMEHEHUS,
ocHOBHble mpuHUUIBl. CTunu neperoBopHoro mporecca. OCOOEHHOCTH AMOIMOHAIBHON
peryisiiMM MEeperoBOpHOro IMpolecca U KOMMYHHMKAIMU YYaCTHUKOB IE€PErOBOPHOrO IpoLecca.
Haubonee tunuyHbpie ommOKH BEACHUS MEPETOBOPHOTO MpoIlecca M CHOCOObI MX MPEOJI0JICHUS.
CriocoObl  pazpemieHusi KOHGUMKTa. CHIOBBIE CIIOCOOBI IMOAABIICHUS KOHQIHMKTA. YTIpaBIICHHE
KOH(MIMKTAMHU. YCJIOBHsS MPOBEIEHHUS NMEPEroBOPOB: HAJMYKME CTOPOH, 30HA OOIIHUX HHTEPECOB,
pa3nuuus B TOAXOJAX K pEIICHUI0 KOH(IMKTA, XeMaHHE TOCTUYb B3aMMOIIOHHUMAHHUS, Yy4eT
MHTEPECOB APYT Apyra. JTanbl BeJeHUS NePeroBopoB (HauyaabHbIA — MOATOTOBUTEIbHBIN, EPBbII —
UCCIIEN0BATENIbCKUM, BTOPOM — OTCTAMBaHUE MPEUMYLIECTB, TPETUH — 3aKIIOUYUTEIbHBIA —
COIJIACOBAHUE MO3MLHUMN). DJIEMEHThl MPUHIMIUAIBHBIX MEPEroBOpOB (JIIOAM, MUHTEPECHl CTOPOH,
B3alMOBBITO/IHBIE BapHaHThl, KPUTEpUU pe3yabTaToB). [IpMHIMIBI BO3MOXKHOTO  y4acTUs
IIOCpEIHNKA B IEpEroBopax. PeanpHOE MNOBEACHHME MOCPEAHMKOB. TpH BHJAa NOCPEAHMUYECTBA
(popmanbHOE, HEOpMATIbHOE, OOIIECTBEHHOE). DTarbl B MOCPETHUYECTBE (BHAYANIE, B MPOIIECCE).
Kapra xondmnukra. MeauaropctBo U peryinupoBanue KoHGukTa. CylnHOCTh, BUIBl U (QYHKIIUU
neperoBopoB. MennaTtopcTBo U peryirpoBaHue KoHpaukra. J[uHamuka neperoBopHOro mnpoiecca.
[TonroroBka k meperoBopaMm. Benenue m aHanu3 pe3ynbTaToB meperoBopoB. [lcuxosornueckue
MEXaHM3Mbl U  TEXHOJOTWs NEeperoBopoB. MeToIbl  yperyaupoBaHuss KOHQIMKTOB C
MICUXOJIOTHYECKON  mojoryekoil. [IporHo3upoBanwe u mnpoduiIakTUKa KOHGIMKTOB — Kak
HeoThbeMJIEMas 4YacThb ympaBieHus KOHQuUKTOM. [loHsiTHE O cmoco0ax MNPOTrHO3UPOBAaHUSA U
npodunakTuku KoH(MIUKTOB. MHAUBHIyaTbHBIE CIIOCOOBI MPOQPMIAKTUKN KOH(PIUKTA. [IpuHIIUTIBI
KOHCTPYKTUBHOTO B3auMozeicTBus. dopmupoBaHHe HaBBIKOB MPOTHO3WPOBAHMSI BapHUAHTOB
pa3BUTHS MEXJIMYHOCTHBIX OTHOIICHWH U B3auMoJeHcTBUSA. Ponb mpodeccnoHalbHBIX U
JMYHOCTHBIX OCOOEHHOCTEN B IPOrHO3UPOBAHUH U POPUIAKTHKE KOHPIUKTHBIX CUTYaIIU.

6. CeMuHapcKue 3aHITHS

Ne Tema, conep:kanune 3aHATHSA Koxa-Bo Texymmi
n/n 4acoB KOHTPOJIb
1. | IlonsiTne KOH(JIUKTA U ero cTPYKTYpsl. TeopeTnueckue 2 YCTHBIN OIIPOC
MOX0/1bl B KOH()IMKTOJIOTHH
Bonpocuwi:
1) TounsTtre xoH(pnukTa. KoH)aHUKT Kak crocod
pa3pelieHus: 3HaYMMbIX IPOTUBOPEUNI, BOSHUKAIOUIUX B




MpOLECCE B3aMMOICHCTBHUS.

2) Knaccudukanum KOHPIUKTOB.

3) CrpykTypa KOH(IUKTA.

4) O0wekT criopa. CyobekTbl KOHGIUKTA (OT/ACTbHbIC
WH/IMBU/IBI, TPYIIIIBI, OPTaHU3AIINN ).

5) VYcnous nporekanus koH¢umkTa. Macitad
KOH(JIUKTA.

6) CrpaTeruu v TaKTHKH ITOBEICHHUS CTOPOH.

7) Buabl KOHDIMKTOB.

8) BHYTpUIMYHOCTHBIC KOH(DIUKTHI.

9) MeXINYHOCTHBIE KOH(IUKTHI.

10) I'pynmoBbie KOHPIUKTHI.

11) Crioco06sI pasperieHust KOH(IUKTOB

KoH(INKT Kak conuaJbHbIi peHoMeH 2 YCTHBIN OITPOC

Bonpocbi:

1) IMpuunHbl KOHGIUKTOB, UX KIIACCUPHUKAIIUS.

2) DOrarnbl pa3BUTUS KOHQINKTA, X OCHOBHOE
coJiep;KaHue.

3) Kpurepuu BbIsBICHHS Talla Pa3BUTHS KOH(IIHUKTA.

4) Cruiu noBeeHus B KOHPIIUKTE.

5) Tlonstre KoHPIUKTOPOOHH.

6) Crwu paspenicHust KOHQIUKTA.

YupagpieHue KOHPIMKTOM: pa3pelnieHue u 2 YCTHBIN OIIPOC
NPOoPUIAKTHKA

Bonpocwi:

1) IloBeneHue TMYHOCTH B KOH(IUKTE.

2) Crpareruy noBeieHus B KOHQIUKTE, HX
KJIaCCU(UKALIUU.

3) Kpurepuu 3G pekTHBHOCTH BBIOOpA CTPATETHH
MOBE/ICHUS B KOH(DIIUKTE.

4) BrwusiHHE Ha BBIOOP CTPATETHH TIOBEICHUS B
KOH(DJIMKTE OKpY’KaloIel CUTYyal1u.

5) Meroab! yperyTupoBaHusi KOH(QIHKTOB.

6) IIporHo3upoBaHue U MPOPUIAKTHKA KOHPIUKTOB KaK
HEOTheMJIeMasl 4YacTh YIPABICHHUs KOHQINKTOM

Bcero 6

7. YueOHas1 u yueOHO-MeTOAUYECKAs] JUTEPATYPa MO AUCUMILIMHE

OcHoBHasi iMTEpaTypa

Kub6anoB A.{. Konduukronorus. — Mocksa: THOPA-M, 2009 — 302 c.

I'pummaa H.B. Tlcuxonorus kondumkra. — CI16: I[Tutep, 2008 — 544 c.

SAxynnueBa O.H. Ilcuxonorust oOmenus:: yueOHuk mis crno / O.H. Axynuuea, A.IL
IIpoxodneBa. — 2-e u3a., crep. — Cankr-IlerepOypr: Jlans, 2021. — 224 c. — ISBN 978-5-
8114-7768-5. — Tekcr: snekTpoHHBIA // JlaHb: >MEKTPOHHO-OMOIMOTEYHAsT CHUCTEMa. —
URL.: https://e.lanbook.com/book/165858

JlonmosiHuTEILHAS JIUTEPATYPA

AnnynoB A.f., Kosanes B.B. Kondnukronorus. Pabouas rerpanp / [lox obmr. pen. A.A.
Hepkaua. — M.: PAT'C, 2009 — 112c.

EwmenbsnoB C.M. Ilpaktukym no kondaukronoruu. — CI16: Tlurep, 2004 — 400 c.

JleonoB H.M. KondaukTs! u koHpuukTHOE noBeneHne. Metozs! nzyuenus. — CI16: Ilutep,
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| 2005 — 240 c.

8. IlepeyeHnb pecypcoB HH(POPMAMOHHO-TEJIEKOMMYHHKAIIMOHHOI ceTH « AHTEpHETY,

HCOﬁXOIlI/leIX AJIsA OCBOCHHUSA JUCHUIIJINHBI (I/IH(l)OpMaHI/IOHHO-CHpaBO'-IHbIe CHUCTEMBbI,
leO(l)eCCHOHa.J'IbHLIe 0a3mbl AAHHBIX, IEPUOAUYECCKUEC U3TAHUA U )Ip.)

Ne HaunmenoBanue uHTEpHET- Anpec B cetu «MHTEpHET» Ycenosus
n/n pecypca Jocryna
1. | Hayunas snexTpoHHas https://elibrary.ru/ CBOOOIHBII
oubmmoreka (PMHILI)
«eLibrary.ru» —
poccuiickas
MH(POPMAIIMOHHO-
aHauTHYecKas 0a3a
HAYYHBIX MyOJIMKaLUi 10
pa3HBIM OTPACISIM
2. | Hayunas snekrpoHHas https://cyberleninka.ru/ CBOOOTHBIN
o6ubnnoreka
«KubepJlennnka»
(meproanyecKue U3JIaHus,
Hay4HbIC CTAThU U JP.)
3. | O6epoccuiickast https://vrachirf.ru/ CBOOOIHBIN
colaibHas ceTh «Bpaun
PDy»
9. IlepeyeHb MPOrpPaMMHOI0 odecrieyeHnsl, He0OXOAUMBIi 1181 OCBOEHHUSI T CIUTLIHHBI
I /il HaumeHoBaHue NPOrpaMMHOro odecrie4eHus YciaoBus nperocraBiaeHus
1. | Oducnsrii naker Microsoft Windows 110 IOrOBOPY
2. | EAUC na 6a3e MUC «Menunanor» 10 IOrOBOPY
3. | Muorodynkunonansaas ACYOII MBY MHO 110 IOrOBOPY
4. | Kaspersky Endpoint Security mis Windows 110 JOTOBOPY
5. | WEBINAR (BEBMHAP) 110 JOTOBOPY
6. | Cucremsl Koncynsrantllnoc 10 JOT'OBOPY
7. | ObC Jlanp DneKTpoHHO-OMOIMOTEUHAs CUCTEMA 110 JOTOBOPY
8. | Koncynbrant Bpaya DeKTpPOHHAS MEIMLMHCKAs OMOIMOTEKA | TIO JIOTOBOPY
9. | [lnardpopma aucranuronHoro odydenust LMS Moodle cBOOOJIHO PACIPOCTPAHIEMOE
12. | Oduchsrii maker LibreOfiice cBOOOJTHO PacIpOCTpaHsIeMoe
13. | Apxusarop 7-Zip cBOOOJIHO pacIpoCTpaHsIeMoe
14. | Cuctema Voov meeting (voovmeeting.com) CBOOOJHO pacrpocTpaHsIeMoe

10. OneHouHble cpeacrea AJd KOHTPOJA KadeCTBa MOATOTOBKHU

Texkyluii KOHTPOJIb YCIIEBAEMOCTH
Tekymuit KOHTPOJIb YCIIEBAEMOCTH — 3TO TEKYIMI KOHTPOJIb OCBOSHHUS TUCLIATIINHBL.
TexyIuii KOHTPOJIb IPOBOAUTCS B BUJIE YCTHOIO OIIPOCA HA 3aHATUSAX.

IIpomexyToyHasi aTTecTalusA

HpOMe)KyTO'-IHaSI arreCTaiuAa — 3TO PE3YJIbTAaTbl OCBOCHWA AUCHUILUIMHBI WJIXW 9YaCTH JUCHUTIIIMHBIL.
HpOMC)KYTOQHaH arreCTanus 1o JUCHUIIIMHC ITPOBOAUTCS IO OKOHYAHUU CEMECTPA.

®dopma aTTecTayu: 3a4er.

3aI[aHI/I}I JJI1 aTTeCTallki BKIIIOYarOT B ce0st BOITPOCHI JI1 YCTHOT'O OITpOCa.




Tpunooicenue xk paboueti npoepamme QaxyibmamuHoU OUCYUNTUHDL
«Konghnuxmonoaus 6 MeICTUUHOCHHBIX OMHOWEHUSXY» C OYEHOUHBIMU CPEOCBAMU

npoepammul opournamyput 31.08.09 Penmeenonozcus
@DoH/T OLIEHOYHBIX CPEICTB

HpI/IMepHLIe BOIIPOCHI IJIA NOATOTOBKHU K 3a4€Ty

. CoBpeMeHHbIE KOHIEMIUN KOH(IIUKTA.

. OyHKIMY U JUHAMUKA KOH(DIMKTOB, MX XapaKTePUCTHUKA.

. Tunonorus KOH(GINKTOB U XapaKTEPUCTUKA.

. CKpBITBIE CUTHANIBI B KOH(QJIMKTHOM CUTYaIlMH, UX XapaKTePUCTUKA.

. IIpyyriHa BO3HMKHOBEHUS KOH(IUKTOB.

. Tumonorus KOHPIUKTHBIX TMYHOCTEH U X COLUATBHO-TICUXOJIOTHYECKUE XapaKTEPUCTHKH.

. Ob11ast xapakTepucTUKa KOMMYHUKALMOHHBIX TEXHUK pa3pellieHnss KOH(IUKTOB.

. TexHomoruu paMoHaIEHOTO MTOBEICHUS JIMYHOCTH B KOH(IIMKTAX, UX XapaKTePUCTUKA.

9. YnpaBneHue BHyTPHINYHOCTHBIMU KOH(IUKTAMH.

10. YrpaBiieHne MeXKIMIHOCTHBIMU KOH(IMKTAMU.

11. Yrpasnenue rpynnoBbIMUA KOH(JIMKTaMU.

12. OcHoBHBIE TOIXOABI K TMpUYMHAM W (hopMam TPOSBICHHUS BHYTPHJIMYHOCTHOTO KoHGuHKTa (3.
Opeiin, K. 0T, 3. ®pomm, K. Xophau, A. Amnep, A. Macnoy, K. JleBun).

13. Dramsl yrpaBieHUst MeXINYHOCTHRIMU KOH(IIMKTAMHU U UX COJEpIKaHHeE.

14. Tlcuxonoruyeckue MeXaHU3Mbl JIMYHOCTHOM CaMO3allUThl IOCPEIHMKA B IpOLECCe BEICHHS
MIEPErOBOPOB C CYOBEKTaMH KOH(DIMKTHOTO B3aMMOICHCTBUSL.

15. TexHonoruu paboThl ¢ SMOLMOHATIBHBIM COCTOSIHUEM B ITpoLiecce KOH(IMKTA.
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